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Law Enforcement

FCSO FCMO FPD PCPD
Number of Calls Dispatched        17,795            576        12,661           14,522 
Number of Pullovers        10,818            195        12,057            11,587 
Number of Officer Initiated Calls        21,883        17,315        24,726           44,877 
Total Number of Calls        50,496        18,086        49,444           70,986 
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Number of Calls By Zone
FCSO FCMO FPD PCPD

Zone 1          6,341          5,265        11,619           13,383 
Zone 2          6,110        12,761        13,498             8,074 
Zone 3          8,393          8,992           32,600 
Zone 4          8,011          7,134           10,148 
Zone 5        18,792             5,575 
Zone 7          6,838 
Outside Jurisdiction          2,849              60          1,363             1,206 
Total Number of Calls        50,496        18,086        49,444           70,986 
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Average Response Time Departmental
FCSO FCMO FPD PCPD

0:14:58 0:13:34 0:07:41 0:09:09

Average Response Time by Zone
FCSO FCMO FPD PCPD

Zone 1 0:15:12 0:16:30 0:06:46 0:08:03
Zone 2 0:12:34 0:12:26 0:06:43 0:08:43
Zone 3 0:11:36 0:08:45 0:07:41
Zone 4 0:15:04 0:07:15 0:08:12
Zone 5 0:14:20 0:10:37
Zone 7 0:08:15

Number of DUIs
FCSO FCMO FPD PCPD

61 0 87 115

Average Total Time for DUIs
FCSO FCMO FPD PCPD

3:01:00 0:00:00 2:21:00 3:23:00

 FCSO 
21%  FCMO 

0% 

FPD 
30% 

 PCPD 
39% 

TPD 
10% 

2009 DUIs by Agency 

 FCSO  FCMO 
FPD 

 PCPD 
TPD 



FAYETTE COUNTY E911 COMMUNICATIONS
 2009 Annual Report    

Page 4

Fire and Emergency Services

FCFD FFD PCFD
Number of Fire Calls          1,430            705                638 
Number of EMS Calls          5,855          2,124             2,045 
Total Number of Calls          7,285          2,829             2,683 

Average Response Times
FCFD FFD PCFD

Fire Calls 0:04:41 0:04:43 0:04:59
EMS Calls 0:05:24 0:03:42 0:04:40
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Number of Calls by Primary Station
FCFD FFD PCFD

Station 1, 91, 81            181          2,025                835 
Station 2, 92, 82          1,126            804                655 
Station 3, 83          1,061                750 
Station 4, 84          3,232                443 
Station 5          1,005 
Station 6            145 
Station 7             113 
Station 8            253 
Station 10            169 
Total Number of Calls          7,285          2,829             2,683 
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Communications Center

Radio Calls 

Dispatches 61,125
Pull-Overs 38,324
Officer-Initiated 110,618
Total Number of Radio Calls      210,067 

Average Operator Response Time **

FCSO FCMO FPD PCPD TPD
0:02:08 0:02:18 0:01:44 0:01:55 0:01:50

FCFD FFD PCFD
0:00:50 0:00:51 0:00:50

Highlighted times meet the goal of <2 minutes for Law Enforcement and <1 minute for Fire/EMS.

**Operator Response time is calculated from the time the call is received until the time the call is
dispatched.  If a call is held due to officer availability or the Dispatcher must handle a call of higher
priority, this will increase the Operator Response Time.
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Telephone Calls

Administrative      118,169 
911 Calls        54,541 
Total Number of Telephone Calls      172,710 

 
 

Open Records
Number of requests 636
Number of subpoenas 255

**These numbers include both internal and external requests
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